Two of the most powerful business courses you’ll ever take are
now available for booking in your county!
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Maybe you’ve heard about The 7 Habits of Highly Effective People®—the best-selling business book of all time.
Now you have a chance to implement The 7 Habits in your life by attending an exciting one-day course
overview based on the powerful book. During the course, you'll experience interactive exercises, poignant
video segments, and learn from the experiences of other participants.

For a limited time county members may book a closed session in their county for $120 per person!
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Could a conversation (or avoiding one) be keeping you from getting the results you need? Whatever the
issue—from poor productivity or declining resources to lack of teamwork or strained relationships—it’s
likely that you’re experiencing the effects of a poorly held crucial conversation. Discover how to
communicate best when it matters most! This 2-day course will provide an interactive overview of the
bestselling book Crucial Conversations: Tools for Talking When Stakes are High. Participants will receive
a comprehensive toolkit, audio CD’s, and the Crucial Conversations book.

For a limited time county members may book a closed session in their county for $240 per person!
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Group discount rates are available. Please contact Tonia Sugarman, Managing Director of the County
Training Institute for more details at (360) 489-3023 or tsugarman@wacounties.org .
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